
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NBTA Europe Annual Conference, 
Lisbon, Portugal  
 
Numbers are limited so catch the 
early-bird rate and register now! 
 

 
 
The deadline for early registration is 
30th June 2010. See www.nbtaeurope-
lisbon2010.org for more details. 
 
NBTA Europe, the largest European 
buyer-led business travel and meetings 
network, has announced the dates, 
location and some initial details of its 
anticipated European conference in 
2010. The event, being held in Lisbon - 
Portugal, will commence on the 
evening of the 6th September, for two 
days. 
 
For any enquiries regarding this event 
please contact 
diane.steed@nbtaeurope.org. 
 

Offer for NBTA US Convention, 
 8th - 11th August 2010  
 
NBTA Europe members can now 
benefit from reduced rates to the NBTA 
Convention in Houston, USA, 8th -11th 
August. Both buyer and supplier 
members of any NBTA Europe Partner 
association able are access the NBTA 
member rate of $750, if you register 
before 29th June.  
 
Visit www.nbtaconvention.org for more 
information and register by completing 
the form found on this link. 

NBTA Europe Events  
 
8th - 11th Aug  – NBTA International 
Convention & Exposition, Houston, 
United States 
 

22nd - 24th Aug  – NBTA Asia Pacific 
Regional Business Travel Conference, 
Melbourne, Australia 
 
 

25th Aug  – DBTA Strategic Meeting 
Management, Denmark 
 
 

6th - 8th Sept  – NBTA Europe 
Conference, Portugal 
 

 
 
22nd Sept  – DBTA Conference, Data 
Consolidation, Denmark 

28th Sept  – NBTA Europe Virtual 
Forum: Frankfurt, Paris, New York & 
London  

26th Oct  – Nordic Business Lunch, TBC 

24th Nov – DBTA Forecast 2011 and 
Strategy DBTA, Denmark  

25th Nov – NATM Annual Conference, 
The Hague  

14th Dec – DBTA Christmas Meeting, 
Denmark 
 
To find out more about our up and 
coming events please visit 
www.nbtaeurope.org. 
 
For sponsorship enquiries contact 
diane.steed@nbtaeurope.org 

 
 

NBTA Europe Announces Latest 
Advisory Board Members  
 
NBTA Europe has announced the 
addition of two more individuals to its 
Advisory Board since the initial board 
was created on January 6th this year. 

 
 
Anne-Sophie Raoult , an account 
manager for hotel.info, joins the 
advisory board with a specific remit to 
connect the network with the next 
generation of business travel 
professional and to focus on the use of 
social media to maximise the network’s 
activities. 

 
 
Michael Tangney , Global Travel 
Manager for Google, has also joined 
fellow buyers Caroline Strachan, 
Torbjorn Erling and Yann Le Goff on 
the advisory board, and will provide 
insights into the use of policy, 
technology and networks to more 
effectively manage travel and meetings. 
 
For more information, please see the 
NBTA Europe website. 

 

Welcome to NBTA Europe’s monthly member update, which we will bring to you every month 

with all the latest news and events. Founded by NBTA and powered by ITM, NBTA Europe is 

a new network established in January 2010 to provide networking, education and resources 

to business travel & meetings professionals throughout Europe. 
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Head of Sustainability Appointment 
Confirmed for ICARUS  
 
The Institute of Travel & Meetings (ITM) 
UK & Ireland announced the 
appointment of Bernard Harrop, MD of 
IG Management, in the newly created 
role of Head of Sustainability in charge 
of Project ICARUS, the sustainability 
project created by ITM to provide a 
single point of information for the 
business travel industry.  

 
Mr Harrop takes on the role after 
having undertaken European posts for 
British Airways and American Express 
in the past. He was one of the initial 
founding ITM advisory board members 
which established ICARUS in 2006. 
Read more. 
 
 
 
CTE Dates To Be Set For September 
2010  
 
Register your interest now for the 
NBTA Europe CTE Programme, 
supported by Accor Hospitality.   
 
The network’s goal is to raise the level 
of education and training throughout 
Europe for travel and meeting 
professionals. In addition to this the 
network has an objective to create a 
standard and recognised designation 
for training throughout Europe and 
beyond. 

It intends to build on the success of the 
Corporate Travel Expert (CTE), 
Certified Corporate Travel Executive 
(CCTE) and Global Leadership 
Programme (GLP) training created by 
NBTA in the US. The CTE and CCTE 
will be tweaked if required to reflect 
European operations and issues. Click 
on the links for more information about 
the US versions of these courses. 
 
For the first time in business travel's 
history your training will be recognised 
by employers wherever you are located 
in the globe. 
 
Dates have been set in Paris for 14th 
September and 23rd November. Further 
dates are to be announced for 
September 2010 in Amsterdam and 
London. Please contact 
katharine.blakemore@nbtaeurope.org if 
you would like to be kept informed. 

 

 

NBTA Europe Website Update   
 
The development of the full NBTA 
Europe site is on target for delivery by 
the end of July as planned. With 
member-only access to research, 
reports, white papers, benchmarking 
tools and an online networking tool, all 
NBTA Europe partner members (that’s 
you if you received this update!) will 
benefit for the first time from a 
centralised European resource. Here’s  
a quick snapshot of the way the site 
looks already and we look forward to 
providing you with the many tools it will 
offer later in the year. 
 

 
 
 

 
 
 
 
NBTA Calls for European 
Engagement in NBTA Global 
‘Unbundling’ Task Force  
 
Craig Banikowski, NBTA Global 
President and CEO, has called for 
Europeans to partake in a global 
taskforce to look at the increasingly 
complex issue of unbundling and the 
impact on managed travel and 
meetings programmes. Whilst buyers 
and the industry in general welcome 
the principle of unbundling and the 
potential transparency it brings, there 
are many issues created for all 
stakeholders which need to be 
addressed. 
 
If you are a buyer or supplier interested 
in helping to provide a European 
perspective, to ensure the Task Force 
has a truly global team, please contact 
Shane Downey at sdowney@nbta.org. 
Contributions can be made by 
teleconference calls and ideally 
attendance at the NBTA Convention, 
8th - 11th August in Houston, USA. 

Global Leadership Programme at 
The NBTA Europe Conference 
 
Managing In a World of Uncertainty,  
Prof. Franck Schuurmans  
8th - 10th September 2010, Lisbon 
 
The NBTA Foundation has partnered 
with the world renowned Wharton 
School of Business to deliver the only 
master’s-level education programme in 
the business travel industry. Managing 
In a World of Uncertainty will focus on 
how to develop, test or surface your 
organisation's strategic direction in the 
face of uncertainty and complexity. It 
introduces a new conceptual framework 
and methodology to assure innovative, 
as well as, disciplined strategic thinking 
in volatile and complex environments. It 
is a quantum change from traditional 
planning approaches. It focuses on 
concepts, frameworks and techniques 
to link strategic vision to core 
capabilities. It presents the various 
steps of our scenario-based strategic 
planning methodology, and in a 
workshop format, applies them to your 
own business.  
 
Participants will: 

·  Acquire a variety of strategies 
for framing problems, and 
learn when to apply them. 

·  Learn to accurately assess the 
degree of uncertainty in 
individual problems.  

·  Learn to recognize when you 
have enough information, the 
right information, or when you 
need to do more research.  

·  Learn to structure more 
complex challenges to ensure 
you are addressing the right 
issues. 

·  Learn to involve the proper 
people at the right time in the 
right way.  

·  Learn to create environments 
that foster continual feedback 
and learning.  

To register for this session during the 
NBTA Europe Conference, please click 
here.  
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